A Career at University Hospitals
of North Midlands NHS Trust

ABOUT THE UNIVERSITY HOSPITALS OF NORTH MIDLANDS NHS TRUST
The UK’s most modern facilities
and committed teams make
UHNM a great place to work.

Employing WORLD-CLASS
people will help deliver our

HEALTH CARE VISION

T

HE University Hospitals of North
Midlands NHS Trust (UHNM) is
one of the largest and most
modern in the country.
We serve around three million people
and we’re highly regarded for our
facilities, teaching and research.
The Trust has around 1,450 inpatient beds
across sites in Stoke-on-Trent and Stafford.
Our 11,700 strong workforce provide emergency
treatment, planned operations and medical care
from the Royal Stoke University Hospital (RSUH)
and the County Hospital at Stafford.
Our mission to provide the very best health care
includes recruiting the best people. Our goal is to be a
world-class centre of achievement, where patients receive
the highest standards of care and the best people come to
learn, work and research.

Our goal is to be a world-class centre of
achievement, where patients receive the
highest standards of care and the best
people come to learn, work and research.

WELCOME FROM THE EXECUTIVE TEAM

Our staff tell us how
proud they are to work in
the NHS and how they
feel able to contribute to
improvements at work.

EXCITING OPPORTUNITIES
to join leading health care team

W

E are a fast paced, dynamic and
evolving organisation who can
offer a wealth of opportunities
to clinical and non-clinical staff interested
in a rewarding and varied career.
Excellent and safe patient care requires
commitment, compassion and
competence.

Colleagues throughout UHNM have these
attributes in abundance and we are
always on the look-out for new talent to
help us provide and develop world class
services. Our friendly staff will guarantee
you a warm welcome.
We are proud to care not only for our
local populations in Stoke and Stafford,
but for those from further afield who are
prepared to travel to our hospitals so
that they can benefit from the
high quality specialist surgery,
research, treatment and
facilities available here.
We are the specialist
centre for major
trauma for the
North Midlands
and North Wales.
Happy staff
make for
happy
patients, and
with the help
of both we
have put
together a
wide range of
development
and support
packages aimed
at ensuring that
everyone has the

opportunity to fulfil their potential and
meet their aspirations as well as the tools
to provide great care.
Further improvements and investment are
due at both our major sites including new
wards, renal dialysis and chemotherapy
units and orthopaedic theatre at County
Hospital and a fifth MRI scanner and two
new theatres at Stoke.
UHNM have now taken on responsibility
for a number of beds at community
hospitals in Bradwell and Cheadle,
offering further opportunities for those
wishing to work in a community setting
as well as the acute sector, or across both.
Colleagues living locally enjoy the
benefits of the beautiful Staffordshire
countryside, access to the Peak District,
fantastic transport links to major cities,
excellent schools and lower than average
housing costs.
If we sound like your kind of trust, we’d
love to hear from you.

LEARNING, TRAINING AND DEVELOPMENT
State-of-the-art facilities
at the on-site Clinical
Education Centre.

Opportunity
for all Trust
employees
to upskill
UHNM provides staff with
opportunities to learn
and develop their role. As
well as updating skills to
do their jobs with
statutory and mandatory
learning, staff can see
UHNM mentors who
encourage colleagues to
learn more with courses
in the workplace or in
local colleges or training
providers.
The Trust’s Healthcare
Careers and Skills
Academy is the home of
the Organisational
Development Team who
offer a wide range of
services to support teams
to achieve their aims and
ambitions.
These opportunities start
from day 1.
Comprehensive career
support is on offer with a
number of available
routes into UHNM
including, work
experience, Prince’s Trust
programmes and a
multitude of NVQs
including Business
Administration,
Healthcare Support,
Management and
Pharmacy.
Staff are fully supported
through these
programmes as the team
offer advice and skills
aimed at equipping talent
for the future.
It doesn’t stop there! As
an employee of UHNM
you can expect on-going
learning and
Development, including
Leadership Development,
Mentoring and Coaching,
Customer Care for
patients and a number of
other courses to boost
skills and create exciting
development
opportunities for all.

HEALTH PROFESSIONALS
OF THE FUTURE
learn at centres in
North Midlands

W

E work closely with Staffordshire
and Keele Universities to provide
excellent placements for students
here at the University Hospitals of North
Midlands.
Purpose-built, modern facilities at the
University of Keele, Staffordshire University
and UHNM sites attract the next generations
of doctors and nurses to train and work at the
hospital.
The university’s medical school trains more than
130 students in each of the five years of its
undergraduate programme. All third years study
at UHNM, many spend years four and five at the
hospital, with some working in Shropshire.
Meanwhile, hundreds of midwives, nurses and
nursing assistants across a range of clinical
specialties train at the university and go on to
work at the hospitals.
Modern innovative curriculums for all students
make the most of purpose-built facilities at both
the university campus and the hospitals. It’s part
of a learning and training package which aims
to develop the very best clinicians and nursing
staff and encourage them to stay and work
here.
There are lots of unique opportunities while
training at UHNM. A student-led volunteer
scheme, Med-Path, has been developed in
partnership with the University Hospitals of
North Midlands Skills Academy, whereby

medical
students are
involved in
delivering activities and developing opportunities
within local schools and colleges.
And UHNM has seen year on year growth in
clinical placements offered at the hospital, with
an amazing 41,000 days completed and 200
qualified nurses and midwives welcomed in
2014/15.
For our registered staff we continue to offer a
preceptorship programme and we supported
347 staff to undertake a degree or masters level
study to ensure we develop our workforce to
meet the changes in service delivery.
There are also well-subscribed courses for
qualifications in pharmacy, radiography and
biomedical sciences.

EXCELLENCE AND INNOVATION
PhD research student
Abigail Rutter using
SIFT-MS breath analysis
equipment with samples
of exhaled breath in bags.

Taking part in
research had
a positive
impact on
our lives.
Patient involved in UHNM
research programme

Research programme shapes the

DEVELOPMENT OF NEW CARE
T

HOUSANDS of patients sign up to
take part in ground-breaking
research projects that put UHNM at
the heart of developing health
technologies of the future.
Our thriving Research and Development
department strives to provide high
quality, pioneering research at
every stage of patient care.
A core part of the NHS is
creating a culture of
innovation and giving
patients the opportunity
to get involved in all
aspects of research.
More than 3,500
patients per year are
recruited into
studies lead by
internationally
renowned
researchers at
UHNM to aid in a
variety of areas
including stroke,
cancer, neurology,
radiography and
respiratory medicine.

Within the department, research nurses
and midwives work alongside clinicians,
multidisciplinary teams and support
services to identify potential research
participants, discuss trials with patients
and provide care throughout the studies.

Ranked in the top 15 per cent of research
active trusts, UHNM works in partnership
with Keele University to deliver
ground-breaking studies that can help
patients all over the world.
Keele’s position as a leading university for
cutting-edge research has been
confirmed by the UK-wide Research
Excellence Framework (REF), which
assesses the quality of studies in higher
education institutions in the UK.
The REF results revealed that 97
per cent of the University's
research is classified as world
leading and of international
importance and with
further academic
investment, the UHNM
aims to become a
nationally recognised
Centre of Excellence for
health-related research
by 2018.

Follow the Trust on
Twitter @UHNM_NHS
or like our Facebook
page to find out more.

INVESTING IN THE FUTURE

Massive development is
ongoing at Royal Stoke, left,
and County Hospital, next page.

£60million commitment to invest in

FACILITIES ACROSS HOSPITALS
A

T the Royal Stoke site eight major
development projects are
underway costing £35 million.

A new 28-bedded ward with 12 single
bed side rooms has already been created,
a new-build extension has given the
Critical Care Unit 12 more beds, the
Springfield building has undergone a
major refurbishment and offices have
been moved to give the Pathology labs
more space.
Due to be delivered by the end of the
year are more inpatient beds for
oncology, two new wards and two
modular theatres, another

28-bedded ward with 12 single side
rooms and a new two storey extension
for an MRI scanner.
County Hospital in Stafford is benefitting
from an investment of £25 million on 16
projects with a scheduled completion
date of March 2017.
Already delivered are new ultrasound
facilities and midwife-led birthing rooms
in the Midwifery Unit, a children’s
assessment and emergency centre and an
ultraclean theatre with lay up room.
The remaining projects are due on stream
during the next year and a half and first
include essential fire safety work, the

installation of an MRI scanner, phase one
of a 12 station renal dialysis unit and
phased improvements to the emergency
department and outpatients.
2016 will see work start on a catering
initiative, centralisation of pathology,
phase two of the 12 station renal dialysis
unit, the creation off a dedicated
Chemotherapy Unit and theatre
refurbishment.
Also due are endoscopy improvements.
Work starts in 2016 on a revamp of five
wards which will continue into 2017
when the second phase of essential fire
safety work takes place.

Artist’s impressions of
some of the new facilities
to be provided at the Trust.

Additional bed
space has been
provided at
UHNM.

ABOUT NURSING

Nurses at the heart of Trust’s
‘world class’ ambition
Thousands of nurses and nursing assistants are employed at the
Royal Stoke University Hospital and County Hospital, Stafford,
across four divisions – surgery, medicine, specialised services as
well as children’s, women’s and diagnostics.
The medical division alone employs more than one thousand full
time nurses and over 500 nursing assistants at both hospitals.

Chief Nurse Liz Rix said nurses were at the heart
of the Trust’s ambition to become a world class
provider of health services.
She said: “The nursing profession will
always face challenges both locally and
nationally. By working as a team and
through consistent delivery of
strong nursing leadership at every
level of the organisation, we are
confident that we will succeed
in becoming a top performing
Trust.
“We are passionate about
making lives better. We are
dedicated to clinical
excellence, inspiring and
supporting our nurses and
putting our patients at the
heart of everything we do.
We would love you to be
part of our team. If you are
passionate, caring and
enthusiastic, come and join
us.”

Nurse bank
The nurse bank offers the
opportunity for people to work
flexibly in services across the Trust.

We are passionate about
making lives better.

ABOUT ALLIED HEALTH PROFESSION

Physiotherapy
and Occupational Therapy
UHNM Therapies comprising both
Physiotherapy and Occupational Therapy
are the second and third largest AHP
professional groups respectively with over
200 staff currently working across the
Royal Stoke and County sites.
We cover the full range of specialities
making us one of the most attractive
employers of therapy staff, in particular
newly qualified. We offer experience in
the general areas of respiratory,
musculoskeletal and neurology and offer a
wide range of speciality rotations. We are
able to offer opportunities for staff to
grow and develop their careers in a
stimulating and forward thinking service.
This gives them the foundations to enable
them to take on more senior roles in and
outside of the service and organisation.
Our Therapists have a major contribution
to make in delivering quality health care.
Their role is invaluable in achieving rapid
and best outcomes for patients and
therapists are recognised within the Trust
as invaluable and key members of the
multidisciplinary team.
We are the local clinical education
provider for both Physiotherapy and
Occupational Therapy undergraduates and
have a productive partnership with Keele,
Coventry and Derby Universities. We have
gained national and international
recognition for service improvement and
for being front runners in leading
transformational change and our staff
have presented at conferences and good
practice workshops.
Our therapists at UHNM are innovative,
committed and hardworking.

Nutrition
and Dietetics
Nutrition and Dietetics
is a well-established
service at the
University Hospital of
North Midlands. There
are over 45 dietitians
working for the hospitals which
include Royal Stoke University Hospital
and County Hospital.
We also have a service level
agreement with the local Mental
Health Trust and we support a variety
of Outpatient Clinics, domiciliary
visits, dialysis centres and outreach
work for some dietetic specialities.
The dietetics team here is forward
thinking, vibrant and hard working
with an ethos of doing our best for
people using our services. Speciality
teams include paediatrics, acute
medicine and surgery, community for
General practice clinics, Mental
Health, Learning disabilities, nutrition
support, trauma, bariatrics and renal
dietetics. Each of these teams also
has specialities within them
developing a high level of expertise.
The department trains student
dietitians, taking students form
Coventry University for A, B and C

placements and enjoys a high rate of
student satisfaction.
The dietetic teams working here are
keen to be involved in any aspect of
nutrition and embed the nutrition
infra-structure of the Trust including
nutrition support initiatives, Hospital
food initiatives and Staff well-being.
There is a continual drive with a range
of colleagues from other professions
to improve nutrition standards in our
hospitals; our aim is to be the best
and staff are encouraged to develop
their potential with support of
colleagues.
The Trust has busy research and audit
departments supporting AHP’s to gain
a better understanding of the
processes involved and helping these
to be translated into practice an there
are opportunities to present nationally/
internationally as well as inputting in to
NICE Guidance and British Dietetic
publications.

WHY CHOOSE UHNM?

Working life improved by

PACKAGE OF BENEFITS
A

S a forward thinking and progressive
employer we aim to make sure you
get the rewards your hard work
deserves to make your working life easier and
your personal life more rewarding.
We don’t just give you a salary and paid
holidays – we also have an extensive support
network and offer training to help you
maintain your professional registration while
improving your skills as you look to advance.
When you join us, your package will include:
Pension: the NHS is one of very few
employers still offering a retirement package
based on either your final salary or a
percentage of your pay over your whole
career.
Pay: incremental scales subject to annual
review and based on your responsibilities
and skills.

Holidays: at least 27 days’ holiday a year,
rising when employment milestones are
reached. Holiday minimums exclude Bank
Holidays which are given over and above.
Childcare Support: flexible working patterns.
Flexibility: scope for part-time working, job
sharing, term-time working as well as
evening, weekend work and career breaks.
Carer Support: flexible working and special
leave policies.
Training: full or part-time learning
opportunities to help you realise your potential.
Equality and Diversity: we make positive
efforts to recruit from the many diverse
sections of society to ensure all staff are
treated fairly.
NHS Discounts

Supporting and promoting good health and wellbeing
TO deliver high quality patient care, the
NHS needs staff that are healthy, well and
at work. Looking after the health and
wellbeing of our staff directly contributes
to the delivery of quality patient care.
We have a range of wellbeing initiatives
to support our staff including a health
and wellbeing programme, wellbeing
courses, staff support services and health
promotion activities.

● The Royal Stoke choir and orchestra
welcome people of all abilities to join up and
sing or play along. The orchestra plays a
minimum of five concerts per year including
Christmas Carol events and summer cabarets.
They rehearse every Thursday from 7pm until
9pm at the Newcastle Baptist Church. Choir
rehearsals take place every Tuesday from 6pm
until 8pm at the Healthcare Careers and Skills
Academy.

Potteries
area has so
many great
attractions
NORTH Staffordshire is
home to world-famous
producers of the most
beautiful china, and is
widely-known as one of
the friendliest cities in the
country.
It boasts award-winning
parks, museums, five
theatres, mainstream and
special interest shopping
centres and a vibrant night
life.
Staffordshire Moorlands
market towns and beautiful
villages are a short drive
away, as is the Peak District
National Park – a mecca for
walkers. For thrillseekers,
the popular Alton Towers
theme park is a 30 minute
drive away.
Housing across the area is
plentiful and affordable
while road and rail links
including the M6 and the
West Coast Main Line
mean Manchester and
Birmingham are less than
an hour away.
The main line service to
London links the area with
the capital in 90 minutes.
With three international
airports within a 50 mile
radius, travelling abroad
could not be easier.

If you are interested in joining the team at the
University Hospitals of North Midlands see our
NHS Jobs pages for our latest job opportunities.

Jobs

TO FIND OUT MORE VISIT www.uhnm.nhs.uk
@UHNM_NHS or like us

UniversityHospitalsofNorthMidlandsNHSTrust

University Hospitals of North Midlands
Royal Stoke University Hospital
Newcastle Road
Stoke-on-Trent
ST4 6QG
Tel: 01782 715444
www.uhnm.nhs.uk
@UHNM_NHS

County Hospital
Weston Road
Stafford
ST16 3SA
Tel: 01785 257731

www.anewkindoftrust.co.uk
UniversityHospitalsofNorthMidlandsNHSTrust

