
 

 
 

Job Description Supplementary Information 
 

 
 “At Epsom and St Helier Hospitals, above all we value respect. We put respect at the 
heart of all we do, by living up to our shared behaviours of kindness, professionalism, 
positivity and teamwork. This enables us to provide great patient care and make 
ESTH a great place to work. When you sign up to work with us, you sign up to this 
and we welcome applicants who share our values.” 
 
 
Equal Opportunities 
 
The Trust affords its employees equal opportunities in employment, training and 
development irrespective of sex, sexual orientation, gender reassignment, disability, 
marital/parental status, race, colour, nationality, ethnic origin, religion, hours of work, 
political beliefs, TU membership or age.   
 
The Trust has an Equal Opportunities Policy and all employees are expected to be 
aware of, and adhere to the provisions of this policy and to carry out their duties and 
responsibilities in accordance with this policy. 
 
Confidentiality and Disclosure of Information 
 
In the course of your normal employment you may come into the possession of 
confidential information relating to patients, staff and the Trusts business and 
commercial information.  All employees have a responsibility to ensure the security of 
information and to comply with the Data Protection Acts, Access to Health Records 
and Computer Misuse Act.  Disclosure of medical, commercial or personal 
information, systems passwords or other confidential information to any unauthorised 
person or persons will be considered at gross misconduct and may lead to 
disciplinary action, which may include dismissal. 
 
Code of Conduct 
 

All staff are required to abide by their professional code of conduct as appropriate. 
 
Health And Safety 
 

The Trust operates a Health and Safety policy applicable to all employees.  
Employees must make themselves familiar with this policy and the responsibility 
placed on them under the Health and Safety at Work Act 1974, to ensure that the 
agreed safety procedures are carried out to maintain a safe environment for 
employees, patients and visitors. 
 
Infection Control 
 

The Trust is committed to the prevention and control of infection, and operates an 
infection control policy.  It is the responsibility of all employees to be aware of the 
infection control policy and procedures and the importance of protecting themselves, 
patients and visitors. 
 



Risk Management 
 
Risk is everybody’s business!   All staff have an individual as well as a corporate 
responsibility for risk. 
 
The outcome of effective risk management is the provision of safe patient care during 
their episode of illness or treatment and also the provision of a safe Trust 
environment for patients, staff and the public. 
 
The Trust aims to have ‘Just and Fair’ culture where there is low blame and wants to 
encourage staff to report incidents and identify risks.  If the latter is carried out then 
lessons can be learnt and changes in practice will be implemented in order to 
improve the quality of patient care. 
 
You personally need to be adequately trained in risk management processes and the 
Trust provides a variety of risk related study days and courses.  A list of these can be 
found in the Trust Training Brochure and it will be important that you take note of the 
mandatory courses, which you must attend. 
 
Safeguarding Vulnerable Children and Adults 

 
The Trust and therefore every member of staff employed by the Trust has a statutory 
responsibility to safeguard vulnerable people i.e. children, young people and adults, 
to identify and report concerns or abuse.  The roles and responsibilities of individual 
staff are documented within the Trust child protection and safeguarding vulnerable 
adult’s policies.  Staff must be aware of their responsibilities with regard to attending 
in house mandatory child /adult protection training and multiagency training as 
appropriate to their role. 
 
Working Time Regulations 
 

The Working Time Regulations 1998 state that employees should not work more than 
an average of 48 hours per week based on a 26 week period.  Employees who wish 
to exceed this number of hours must obtain Management authorisation and will be 
required to sign an opt-out agreement which will be placed on file.  
 
Improving Working Lives 
 
In line with the NHS Plan, Epsom and St Helier University Hospitals Trust is making 
changes to improve the working lives of all staff.  By helping staff to achieve good 
work life balance we can develop higher standards of healthcare and patient choice.   
 
In order to support staff the Trust offers a range of benefits including onsite day 
nurseries, school holiday clubs, complementary therapies, a wide range of staff 
discounts, various recognition schemes and special annual events. 
 
There is a National Audit Instrument for Improving Working Lives, which involves the 
Trust being assessed against a set of national standards to ensure that it is making 
real and tangible improvements to the working lives of our staff. 
 
Smoking 
 
The Trust operates a strict no-smoking policy and employees are therefore not 
permitted to smoke on-site.  
 
 
 
 



Alcohol and Drugs 
 
The consumption of alcohol or drugs is strictly prohibited whilst on duty.  The Trust 
operates a substance abuse policy which employees should make themselves 
familiar with.   
 
Security 
 
All employees are required to wear name badges whilst on Trust premises and are 
responsible for ensuring they understand their security responsibilities Whilst on 
Trust property.  Any security incidents should immediately be reported to the security 
office. 
 
Sustainability 
 

The Trust attaches great importance to social, environmental and financial 
sustainability and to Corporate Social Responsibility.  It is therefore, the responsibility 
of all members of staff to ensure that the Trusts resources are used efficiently with 
minimum wastage throughout their daily activities.  Any environmental concerns 
should be discussed initially with the line manager. 
 
On Call Payments 
 

Staff at Band 8C or above on Agenda for Change are required to participate in the 
Senior Managers on-call rota.  Payment will be in accordance with Agenda for 
Change unless a locally negotiated pay arrangement is agreed. 
 
 
 
Further information and copies of the Trusts Policies and Procedures can be 
found on the Trust’s Intranet, Via Departmental Managers or within the Human 
Resources Department.   


