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The Trust

University Hospitals of North Midlands NHS Trust is
one of the largest and most modern in the country.
We serve around three million people and we’re
highly regarded for our facilities, teaching and
research. The Trust has around 1,450 inpatient beds
across two sites in Stoke-on-Trent and Stafford.
Our 11,000 strong workforce provide emergency
treatment, planned operations and medical care
from Royal Stoke University Hospital and County
Hospital in Stafford.
We are the specialist centre for major trauma for the
North Midlands and North Wales. Happy staff make
for happy patients, and with the help of both we
have put together a wide range of development and
support packages aimed at ensuring that everyone

has the opportunity to fulfil their potential and meet
their aspirations as well as the tools to provide great
care.
Our mission to provide the very best health care
includes recruiting the best people. Our goal is to be
a world-class centre of achievement, where patients
receive the highest standards of care and the best
people come to learn, work and research.
We are a fast paced, dynamic and evolving
organisation who can offer a wealth of opportunities
to clinical and non-clinical staff interested in a
rewarding and varied career. Excellent and safe
patient care requires commitment, compassion and
competence. Colleagues throughout UHNM have

these attributes in abundance and we are always
on the look-out for new talent to help us provide
and develop world class services. Our friendly staff
will guarantee you a warm welcome. We are proud
to care not only for our local populations in Stoke
and Stafford, but for those from further afield who
are prepared to travel to our hospitals so that they
can benefit from the high quality specialist surgery,
research, treatment and facilities available here.
The Trust also has a vibrant charity arm, UHNM
Charity, which provides funds to enable University
Hospitals of North Midlands NHS Trust to purchase
state-of-the-art medical equipment and to enhance
and improve patient experience and comfort.

Our staff are passionate about the service they
provide and want to be part of something special.
You can find out more about how our staff and
patients are helping to improve the health, comfort
and hospital experience of local people every day at
www.uhnmcharity.org.uk.
Find out more about the Trust by visiting
www.uhnm.nhs.uk

Royal Stoke University Hospital
Royal Stoke University Hospital was rebuilt in 2012
as part of a £400m initiative to bring all hospital
services in Stoke-on-Trent onto one large campus
site. Royal Stoke is a great place to work, learn and
research. The hospital campus holds 80% of the
Trust’s services, including the Major Trauma Centre
and Emergency Centre. Royal Stoke receives major
trauma patients from as far afield as Anglesey in
North Wales and in total serves more than three
million people. The Emergency Department sees
close to 150,000 people a year, making it one of the
busiest departments in the country.
Many of UHNMs 450 consultants are based at
Royal Stoke, and the main specialist services for the

region are located here. These services include the
major specialties of Cardiovascular, Neurosciences,
Metabolic/GI, Women’s & Children’s, MuscloSkeletal Services/Trauma and Oncology. To deliver
all these services and the many others we provide
the Trust has created major departments to deliver
the patient care.
These include:
•
•
•
•
•

27 Theatres department
60 Critical Care beds across six pods
84 bed Maternity Centre and a 26 bed NICU
62 bed Children’s Centre
Cancer Centre with two wards and

•
•

chemotherapy and radiotherapy facilities
A further 1,000 beds across 40 wards, with 50%
single bed rooms
56 room Outpatient Department

Royal Stoke really is a hospital for everyone. But to
ensure it is a great place to work, there are lots of
facilities for all staff. The hospital has a bright and
airy Atrium with a Costa Coffee and WHSmith, and
a full restaurant on the mezzanine. In addition a
bespoke fruit and vegetable stall is located at the
entrance, run by a local company. Elsewhere there
are numerous small Costa Coffee outlets across the
site and a Subway selling fresh sandwiches.
There are nearly 3,000 staff parking spaces on car

parks surrounding the Royal Stoke. The further
spaces away (an 800m walk) even have a bespoke
shuttle bus service if you don’t want to walk or it’s
not a beautiful North Midlands day.
For those wishing to cycle to work, secure bicycle
storage is available as well as shower and changing
facilities.

County Hospital
County Hospital has been extensively refurbished
into a vibrant modern acute local hospital. The
hospital provides a range of acute services across
its 180 beds, including:

•
•

•
•
•
•
•
•
•

There are more than 650 parking spaces for staff, a
restaurant, WHSmith and a bakery. There is also a
private nursery on site and if you do need to travel
to Royal Stoke, there is a free shuttle bus service
that leaves every hour on the hour.

Accident and Emergency and Acute Medicine
Women’s Health Centre
Renal Dialysis
Bariatric Surgery
Endoscopy
MRI diagnostics
Outpatients

The hospital facilities include:
•
•

Chemotherapy, Oncology and Haematology Unit
Renal Unit with 12 dialysis stations

•

Four new wards, each with 50% single rooms
Three Laminar Flow Theatres, making six
theatres in total
MRI Unit with two scanners

“Our goal is to be a world-class centre
of achievement, where patients receive
the highest standards of care and the
best people come to learn, work and
research.”

Research
Thousands of patients sign up to take part in groundbreaking research projects that put UHNM at the heart of
developing health for the future. Our thriving Research
and Development department strives to provide high
quality, pioneering research at every stage of patient
care.
A core part of the NHS is creating a culture of innovation
and giving patients the opportunity to get involved in
all aspects of research. More than 3,500 patients per
year are recruited into studies lead by internationally
renowned researchers at UHNM to aid in a variety of
areas including stroke, cancer, neurology, radiography
and respiratory medicine.
Research nurses and midwives work alongside clinicians,
multidisciplinary teams and support services to identify
potential research participants, discuss trials with patients
and provide care throughout the studies. Ranked in the
top 15 per cent of research active trusts, UHNM works
in partnership with Keele University to deliver groundbreaking studies that can help patients all over the world.
Keele’s position as a leading university for cutting-edge
research has been confirmed by the UK-wide Research
Excellence Framework (REF), which assesses the quality
of studies in higher education institutions in the UK.
The REF results revealed that 97 per cent of the
University’s research is classified as world leading and
of international importance and with further academic
investment, UHNM aims to become a nationally
recognised Centre of Excellence for health-related
research.

Guy Hilton
Research Centre
The Guy Hilton Research Centre at
University Hospitals of North Midlands,
opened in 2006 and the final phases
were completed in 2008.
The centre is linked to and supports
existing Keele laboratories and
extensive facilities for MSc and PhD
students. It creates a base for the
Institute’s academic and NHS members
and their teams, all under one roof.
The Guy Hilton Research Centre
provides a specialised patient research
suite with consulting rooms, all ancillary
services and waiting areas, ideal for
hosting a range of studies, including
clinical trials.
Plus, there are generic laboratories for
multi-disciplinary expansion with new
staff members in Keele’s Schools of
Medicine and Pharmacy.

Employee benefits

As a forward thinking and progressive employer we aim to make sure you get
the rewards your hard work deserves to make your working life easier and your
personal life more rewarding. We don’t just give you a salary and paid holidays – we
also have an extensive support network and offer training to help you maintain your
professional registration while improving your skills as you look to advance.

Pay and conditions

Health and wellbeing

Pay
Incremental scales subject to annual review and
based on your responsibilities and skills.

Having a healthy workforce is important to
us. We have a rolling programme of events
for the health and wellbeing of our staff. The
events vary from a simple awareness raising campaign to health checks to discounted
complimentary therapies available on site:

Holidays
At least 27 days’ holiday a year, rising when
employment milestones are reached. Holiday
minimums exclude Bank Holidays which are given
over and above.
NHS Pension Scheme
The NHS is one of very few employers still offering a
retirement package based on either your final salary
or a percentage of your pay over your whole career.

Family friendly benefits
Flexible working
Our range of flexible working options are designed to
help you, as a parent or carer, balance your work and
home life.
We also offer:
•
•
•
•
•

Maternity leave and pay
Maternity Support leave and pay
Adoption leave and pay
Shared Parental leave and pay
Parental leave

Discounts
•
•
•

Health service discounts - nationally available to
all NHS staff.
Public Transport discounts
Salary sacrifice schemes - including home
electronics and cars

•
•
•
•
•
•
•
•
•
•
•
•

Emotional wellbeing sessions
Staff Physiotherapy
Occupational health services
Counselling services
Stress Management
Walking routes
Ping pong tables
University Hospital Orchestra
Unversity Hospital Choir
Cycle to work scheme
Financial support and guidance
Freedom to speak up guardians

Pot Luck - Our Staff Lottery
Why not enter our very own lottery. With
monthly prize draws with over £2,000 of cash
prizes to be won and additional Grand Prize
Draws.

Recognition and awards
Recognition scheme
We operate a range of recognition schemes
for our staff such as:
•
•
•
•
•
•
•

Employee of the Month
Team of the Month
CEO Award
UHNM Hero
Values recognition scheme
A Night Full of Stars - staff awards
ceremony
Long service retirement awards

Our values
At UHNM we have created a unique set of values and
promises which were developed by staff, patients and
carers.
Our values are:
•
•
•
•

Together
Compassion
Safe
Improving

Launched at the Trust AGM in October 2017, our refreshed values and promises underpin everything we
do and help us to achieve our vision.
Why do we need values?
97% of the UK’s greatest places to work have organisational values. They put their values at the heart of
everything they do and they believe their success is
due to their values
What makes UHNM unique? What is important at
UHNM?
Our own organisational values describe this. When
we welcome employees to the UHNM family we want
people who also ‘live our values’. We can always
train them in skills.

Our values and promises influence how the staff
here at UHNM act; we will feel it and our patients will feel it. We need to be recruiting people
against our values and need to be holding people
to account. They inspire people into action. People take positive action because they aspire to live
up to our values and feel safe and empowered to
innovate as a result.
We are striving to achieve our 2025Vision – how
we do this successfully will be by living our values.
Simply put, they shape our organisational culture,
if we love them, then we will live them.

We love our values so much that we've created the 'values recognition scheme' to help to show
appreciation to all our staff who show that they love and live them too.
If someone has done something big or small which has made a real difference to you as a patient, family
member, carer, visitor or colleague, you can say thank you by nominating them for a values award.
Each and every staff member who is nominated will be sent a 'thank you' card with your message and
badge representing the value they've demonstrated. When someone has received separate nominations for
all four values, they will then automatically receive a 'thank you' from the Trust CEO and a special heartshaped badge featuring all four values.

Education, Learning and Career
Development
UHNM provides staff with opportunities to learn,
train and thrive not only in your role but also
preparing you for the next steps in your career with
us.

University, Staffordshire University and UHNM
attract our next generations of doctors, nurses,
allied health professionals, healthcare scientists and
support staff to train and work at the hospital.

The Trust offers opportunities from the day you
join us and throughout your career here. Our
Organisational Development team and Learning,
Education & Widening Participation team are based
in The Academy at the Royal Stoke site and offer a
wide range of services and opportunities to support
you. We work closely with our teams, directorates
(departments) and divisions in supporting them to
achieve their annual delivery plans.

The Trust connects with our local communities by a
‘get in’ to UHNM by offering a number of available
routes including, work experience, volunteering,
step into UHNM programme, a multitude of
apprenticeship offers from Business Administration,
Healthcare Support, Pharmacy and Nursing.

As well as updating job-related skills by undertaking
statutory and mandatory learning, you will also
have the opportunity to access a number of
internal mentors who encourage colleagues to
learn, develop and grow. We also offer external
qualifications delivered by our college or university
partners.
Locally, our education partners we work closely
with are Staffordshire and Keele Universities and
Newcastle and Stafford Colleges Group and Stokeon-Trent Colleges, to provide excellent placements
for students and course opportunities for all our
staff. Purpose-built, modern facilities at Keele

And it doesn’t stop there! You can boost your
leadership and management skills through
leadership development training, mentoring and
coaching. Our Organisational Development team is
focused on developing behaviours and capabilities
in our people and the team offers a range of key
programmes, campaigns and networking events
that can help you to flourish as a leader in the
organisation.
This includes a range of training offerings
through our CONNECTS leadership development
programme which is open to anyone in any role
within the organisation. The Trust also has a
Coaching Network and provides leaders with access
to coaching to help with personal development.

Keele University
Founded more than 60 years ago, Keele University
is nestled in 600 acres of countryside in the heart of
the UK. Many of the students and a number of their
staff live, as well as study and work at the university.
It’s a big campus but a small and cosmopolitan
community.
The Faculty of Medicine & Health Sciences is one
of the UK’s leading centres of applied research in
primary care and is a national centre for studying
musculoskeletal disorders. The Faculty offers a full
range of clinical undergraduate, postgraduate and
CPD courses.

Staffordshire University
Staffordshire University recently celebrated its
centenary. Founded in 1914, the University set out
to be modern, relevant and vocationally inspired.
Initially they challenged and pushed the mining and
ceramics industry forward. Now it’s very different,
and the university offers pre-registration degrees
in Adult Nursing, Children’s Nursing, Mental Health
Nursing and Midwifery.
Students gain a professional qualification as well as
your degree. Learning in their transformed Centres
of Excellence in Stafford and Shrewsbury, students
are supported in our new Clinical Skills Labs with
the best possible learning facilities.

Stoke-on-Trent College
The college is the largest provider of further
education in Stoke and North Staffordshire, with
around 13,000 students each year.
Their students routinely win awards in regional
and national competitions and the challenge helps
to unleash their talent and prepare them for the
competitive world of employment.

Newcastle-under-lyme College
Newcastle and Stafford Colleges Group (NSCG) is
Staffordshire’s leading General Further Education
College, with pass rates and student achievement
rates amongst the best in the country.
They provide a wide range of academic, vocational
and apprenticeship qualifications from entry to
degree level, along with the support services to help
you achieve your goals.

Opportunity
for all Trust
employees to
upskill
UHNM provides staff with
opportunities to learn and develop
their role. As well as updating
skills to do their jobs with
statutory and mandatory learning,
staff can see UHNM mentors who
encourage colleagues to learn
more with courses
in the workplace or in local
colleges or training providers.
The Trust’s Healthcare
Careers and Skills Academy is
the home of the Organisational
Development Team who offer a
wide range of services to support
teams to achieve their aims and
ambitions.
These opportunities start from
day 1. Comprehensive career
support is on offer with a number
of available routes into UHNM
including, work experience,
Prince’s Trust programmes and
a multitude of NVQs including
Business Administration,
Healthcare Support, Management
and Pharmacy.
Staff are fully supported through
these programmes as the
team offer advice and skills
aimed at equipping talent for
the future. It doesn’t stop there!
As an employee of UHNM you
can expect on-going learning
and Development, including
Leadership Development,
Mentoring and Coaching,
Customer Care for patients and
a number of other courses to
boost skills and create exciting
development opportunities for all.
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Medicine
Division

About the Medicine division
The Medicine Division is the largest Division within
UHNM working alongside the Surgery, Specialised
and Children’s, Women and Diagnostics Divisions
The Medicine Division prides itself in offering staff
an exciting working environment in a range of
specialities where staff receive continuous support
in their personal and professional development.
We are a forward looking Division where safety and
care is paramount and we are continually striving
to be the best in all our specialities and deliver the
highest standards of care possible.
A wide range of medical specialties are proactively
managed by the Medical Division which has four
directorates and a Medical Therapies department.
Within these directorates are the following
specialties:
Emergency Medicine:
• Emergency Department at Royal Stoke and
County Hospital
• Acute Medical Unit
• Short Stay Unit
• Ambulatory Emergency Care
General Medicine:
• Nephrology
• Older Adults
• Diabetes and Endocrinology
• General Medicine
Specialised Medicine includes:
• Respiratory
• Gastroenterology
• Infectious Diseases

Oncology, Haematology, Medical Physics and
Immunology:
• Haematology
• Radiotherapy
• Chemotherapy
• Palliative Care
• Immunology
• Allergy
• Medical Physics

Acute Medical Unit
The Acute Medical Unit at Royal Stoke
is 46 bedded with 12 Higher Monitoring
beds
AMU is an exciting fast paced
environment to work and patients can
need hyper acute medical and nursing
care and higher monitoring in the initial
stages of their admission.

AMRA
The Acute MEdical Rapid Assessment
Unit is a 14 bedded unit located within the
Emergency Department.
The aim of the unit is to enable rapid
assessment and treatment of medical
conditions to avoid admission where
appropriate.

Elderly Care
The team are nationally recognised
for their work on deconditioning and
also their work on frailty passports and
geriatric assessment.
The team have a dedicated team of
geriatrics, Advanced Nurse Practitioners
(ANP’s) and a nursing, carer and
volunteer workforce

Emergency Medicine
There are two emergency departments in
the Trust, one at Royal Stoke and one at
County Hospital.
Our Emergency Departments are some of
the busiest in the country, which regularly
see more than 400 patients per day.

General Medicine
Our renal service operates over both
sites and offers a variety of inpatient
and outpatient care.
We also have multiple wards at County
Hospital which cares for patients with
a range of complex health needs.

Surgery
Division

About the Surgery division
The surgery division employs more than 2,000 staff
with centralised outpatients and theatres facilities
based at Royal Stoke University Hospital with a day
case facility based at County Hospital.
There are 26 retained, refurbished and new
theatres, eight large wards, one day surgery ward,
Surgical Assessment Unit, ICU facilities and OutPatient Department for Surgical Clinics and a
Central Treatment Suite.
The division provides General and Specialised
Surgery as well as Emergency Surgery, Theatres
and Anaesthetics and Intensive Care.
The division is divided into the following
Directorates:
Specialised surgery which covers:
•
•
•
•
•
•
•
•
•

Plastic Surgery
Dermatology
Restorative and Orthodontics
Oral and Maxillofacial Surgery
Ear, Nose and Throat
Ophthalmology
Clinical Photography
Prosthetics
Audiology

General Surgery and Urology:
•
•
•
•
•
•

Colorectal
Upper Gastrointestinal
Vascular
Urology
Breast Care
Bariatric Surgery

Theatres, Critical Care and Anaesthetics
•
•
•
•

Critical Care
Theatres
Hospital sterilisation and disinfection unit
Anaesthetics

Plastic Surgery
At University Hospitals, we specialise
in soft tissue surgery and treat a variety
of congenital and acquired conditions.
We have particular expertise in breast
reconstruction, and head and neck and
skin cancer services. We also have close
working relations with the Orthopaedic
department as we are a Major Trauma
Centre.

Theatres
There are more than 25 active operating
theatres within the theatres directorate
at UHNM that see more than 30,000
patients per year.
They cover a multitude of specialties
including General Surgery, Specialist
Surgery, Cardiothoracic Surgery, Trauma,
Orthopaedics and Neurosurgery.

Robotic surgery
The ‘Da Vinci Xi’ is the second surgical
robot to be used at UHNM, making
UHNM the only NHS Trust in the West
Midlands to have two robots and the
latest robotic technology.
Together they will radically improve the
treatment of urology, general surgery and
gynaecology patients.

Urology
University Hospitals has one of the
largest urology units in the West
Midlands and offers a comprehensive
range of urology services. It is a
designated urology cancer centre
and receives referrals from local
and regional hospitals for specialist
surgery.

Specialised
Division

About the Specialised division
The Division encompasses a wide range
of specialties each supported by an
integrated therapy service. Our services
fall into three directorates:
•
•
•

Heart Centre Directorate
Neurosciences Directorate
Trauma Directorate

Importantly the division believes in two
key principles:
•

That our patients should have more
control over the care they receive.

•

That those responsible for patient
care – our doctors, nurses and other
healthcare professionals should have
the freedom and be empowered to
continually improve the care of our
patients.

We have set about creating a clinically
led division with the appointment of
clinicians to key managerial posts and
we strongly believe in a clinically led
organisation with:
•

Designated clinical leads who have
clear accountability for monitoring the
quality of care in their service areas

•

Clinical involvement in all decisions
affecting service provision and patient
care through service line meetings

Our clinical priorities are set out in our
integrated business plan which looks
ahead to the next five years, this includes
the expansion of all our clinical services,
the development of ambulatory care
facilities and development of specialist
nurses to support these changes.
All this will ensure that as a division we
have a clear vision linked to the strategic
objectives which deliver safe and
effective patient centred care.
Ultimately we believe that having an
engaged workforce will show in our
delivery of quality patient care – this
means having the right staff, with the
right skills at the right time.

Major Trauma
The Major Trauma Centre (MTC) serves
the population of Staffordshire, South
Cheshire, Shropshire and North Wales
and has an excellent reputation as one of
the best in the country.
Since the introduction of major trauma
centres nationally, survival rates from
catastrophic injuries have gone up by
60%. At our own Trust we are seeing
even better results, with an extra 2
patients per 100 surviving major trauma,
compared to the national average.

Neurosciences
Neurosciences is one of three SubRegional Centres offering Neurosciences
Services (Neurology, Clinical
Neurophysiology and Stroke) within the
West Midlands Region, currently serving
a population in excess of 1.6 million.
We provide a comprehensive
range of high quality outpatient
services for patients with acute and
chronic neurological conditions
supported by a number of associated
specialties including Neuroradiology,
Neurophysiology and Rehabilitation
Services.

The Heart Centre
The Heart Centre is a national centre of
excellence for the North West Midlands,
Shropshire, East Cheshire and North
Wales.
Cardiology and Cardiothoracic Surgery
have led the way to provide an award
winning Heart Centre who are a national
forerunner in the delivery of Cardiac and
Thoracic Care, offering highly specialised
services with excellent results.

Children’s,
Women’s and
Diagnostics
Division

About the CWD Division
The Children’s, Women’s & Diagnostics
Division consists of eight directorates:
Imaging, Pathology, Pharmacy,
Obstetrics and Gynaecology, Child
Health, Outpatients, Bereavement
Services and Clinical Technology.

With more than 2,300 staff and a budget
of more than £130million the Division has
state-of-the-art equipment and is highlyaccredited with a record of achievement
at various national awards.
Our clinical services are supported by
a strong management team who coordinate, support and develop our clinical
service development. CWD is supported
by specialists in finance, human
resources, strategy, planning and clinical
excellence.
The Division includes:
•
•
•
•
•
•
•
•

Staffordshire Children’s Hospital at
Royal Stoke
Imaging
Outpatients
Obstetrics and Gynaecology
Clinical Technology
Pathology
Pharmacy
Bereavement Services

A range of careers are available within
the Division as we seek
enthusiastic,caring individuals who want
to be part of a great team.
Associate Director Caroline Merideth
said: “We are a diverse Division and
close team pursuing the Trust’s vision to
become a world class provider of
health services. “Our ethos is to recruit
excellent team members who put the
patient first in everything that they do.”

Children’s Hospital

Imaging

A team of over 450 staff, including
doctors, nurses, clinical support and
administration staff, work together to
ensure that the young patients and their
families have everything they need to feel
as welcome and comfortable as possible.

The Imaging Directorate at UHNM is the
fourth largest service in the country.

The hospital has a reputation for
providing first-class health services.

Using state-of-the-art imaging equipment
it provides a comprehensive diagnostic
and interventional radiological service to
all specialities within the Trust and tertiary
catchment.

Obstetrics and
Gynaecology

Pharmacy

Our Maternity services in North
Staffordshire & surrounding areas deliver
7,000 deliveries babies per annum. We
are one of the largest maternity units in
the UK which means staff can specialise
in a range of tertiary services not
available at smaller units.

University Hospitals has one of the
largest urology units in the West Midlands
and offers a comprehensive range of
urology services. It is a designated
urology cancer centre and receives
referrals from local and regional hospitals
for specialist surgery.

Estates,
Facilities
and PFI
Division

About the Estates, Facilities and
PFI division
The Estates, Facilities and PFI Division is
responsible for the day-to-day running of Trust
sites, with staff its four directorates taking care
of everything from parking
to portering and pest control.
Facilities and PFI
Facilities teams take care of cleaning,
portering, waste management, logistics
and transport, car parking, residences, PFI
contract management. The Trust processes
around 3,000 items of mail a day and coordinates rental accommodation for doctors
and patients’ relatives. There are 14 on-call
rooms and five rooms for patients’ relatives.
Facilities also runs runs the Portering
and Estates Helpdesk, administers ID
badges with around 250 to 300 badges
produced a month for new starters and staff
who have changed roles, SMART bus pass
and cycle schemes with other duties including
car parking permits and letter printing function
for all patient letters.
Estates
Estates operations involve grounds and
gardens maintenance, utilities management,
water hygiene and pest control as well
as estate development and the Trust’s
environmental sustainability plans. It also
provides the security service.
PFI Contract Management
The Trust receives some of its Estates
and Facilities Management services from
external sources through a Private Finance
Initiative contract. This includes cleaning
and catering from Sodexo, network and
communications from KComand some of our
medical equipment and PACS from Siemens.
The Trust manages these contracts to ensure
service delivery is optimised for patients.

Security
UHNM has dedicated Local Security
Management Specialists and operational
security teams who provide a 24/7, 365
days of the year. Security provide advice
and support on security and criminal
matters. The aim of security to prevent
and deter crime and to hold offenders to
account. Security affects us all.

Health and Safety
The Estates, Facilities and PFI Division
places Health & Safety at the heart of its
business. It forms part of the everyday
process as well as an integral part of
the part of workplace behaviours and
attitudes.

Sustainability
Sustainability and the implications on health are huge; a sustainable Trust will allow UHNM to
provide better patient care and a healthier working environment for our employees. Transport
and travel are crucial to our sustainable future. Congestion on and within the vicinity of our
hospital sites results in noise and air pollution together with access difficulties for patients,
visitors and employees.

Central
Functions
Division

About the Central Functions
Division
The Central Functions Division is a vital part
of the Hospital and is sometimes referred to
as the ‘back-office’ but it is so much more than
that, ithout these services our hospitals would
cease to function.
Central Functions includes:
•
•
•
•
•
•
•
•
•
•
•
•
•

Finance
Communications
Information Management and Technology
Human Resources
Nursing
Operations
Corporate Governance
Strategy and Planning
Performance and Information
Quality, Safety and Compliance
Transformation
Research and Development
Supplies and Procurement

Nursing
Thousands of nurses and nursing assistants
are employed at the Royal Stoke University
Hospital and County Hospital, Stafford, across
four divisions – surgery, medicine, specialised
services as well as children’s, women’s and
diagnostics. The medical division alone
employs more than one thousand full time
nurses and over 500 nursing assistants at
both hospitals.
Research and Development
Thousands of patients sign up to take part
in ground-breaking research projects that
put UHNM at the heart of developing health
for the future. Our thriving Research and
Development department strives to provide
high quality, pioneering research at every
stage of patient care.
Research nurses and midwives work alongside
clinicians, multidisciplinary teams and
support services to identify potential research
participants, discuss trials with patients and
provide care throughout the studies. Ranked
in the top 15 per cent of research active
trusts, UHNM works in partnership with Keele
University to deliver ground-breaking studies
that can help patients all over the world.

The North
Midlands

The historic North Midlands, an area that covers beautiful Staffordshire, the rugged
Peak District to the east, the affluent Cheshire plain to the north and the rolling hills
of Shropshire and the border with Wales to the west. The North Midlands has three
designated conservation areas, Cannock Chase and the Shropshire Hills are Areas
of Outstanding Natural Beauty, while the Peak District was the very first National
Park and still one of only 10 across the whole of England.
University Hospitals of North Midlands NHS Trust (UHNM) sits in the centre of Staffordshire, with
Derbyshire, Cheshire and Shropshire all within easy commuting distance. Across the region there are
beautiful towns and villages surrounding the historic industrial city of Stoke-on-Trent and the county town of
Stafford, where the Trust’s hospitals are located.
The Trust attracts NHS staff nationally and internationally as it is one of only 21 university teaching
hospitals in the country. UHNM is also one of the largest acute trusts nationally with over 11,000 staff,
including 450 consultants – many involved in cutting edge research. A new hospital built in Stoke-on-Trent
in 2011 and a complete refurbishment of County Hospital in 2016 means the Trust really is a fantastic
place to maintain or build a career. The area also has an abundance of excellent schools, a wide variety of
housing, every amenity possible and the friendliest people in the country.
If you do need to escape this beautiful part of the world, the large metropolitan cities of Manchester and
Birmingham are a stone’s throw away, each with an international airport.
And with London just 90 minutes on the train down the west coast mainline, which serves both our
hospitals, the North Midlands really is the place to be to work and live.

Staffordshire
Staffordshire is a predominantly rural county with the county town of Stafford sitting in the centre. It is
surrounded by thriving market towns and villages, offering plentiful shopping, the historic Stafford Castle,
the Shugborough Estate, museums, galleries and family attractions. Each year Stafford is also home to
numerous events, including the acclaimed annual Shakespeare Festival, Stafford Art Festival and the
County Show.
There are plenty of opportunities to walk, cycle or ride through acres of stunning countryside, including
the towering crags of The Roaches, the heather heathland and rolling hills of Cannock Chase an Area
of Outstanding Natural Beauty. There is also the leafy woodland and farmland of the National Forest,
numerous peaceful canal paths running through the whole of Staffordshire, and lakes including Chasewater
and Lake Rudyard. One of the UK’s best visitor attractions is based in Staffordshire, the theme park of
Alton Towers.
Stafford and neighbouring Stone are beautiful market towns. But if idyllic villages are your thing, they
are surrounded by the villages of Eccleshall, Abbots Bromley and Acton Trussell, all within easy driving
distance. Central Staffordshire has numerous excellent schools to choose from. County Hospital is located
right at the heart of the County.

Stoke-on-Trent
Stoke-on-Trent is the World Capital of Ceramics,
a place where the skyline was once dominated by
hundreds of distinct pottery kilns. Today people
visit the city to explore the history of ceramics and
the pottery industry with numerous visitor centres,
museums and factory shops. Due to its heritage
and industry, the city is affectionately known as The
Potteries. Adjoining the city is Newcastle-underLyme – with Royal Stoke University Hospital sitting
on the border of both.
Stoke-on-Trent is a unique city that was originally
formed by the grouping of six towns – Stoke,
Hanley, Fenton, Longton, Burlsem, and Tunstall.
The city is the cultural hub of the region, with
entertainment and events throughout the year,
including shows for theatre lovers at the Victoria
Hall, The Regent Theatre and The New Vic Theatre.
There is plenty to do for families at the Trentham
Estate with the magnificent Trentham Gardens,
Shopping Village and Monkey Forest. Older children
will enjoy splashing around at Stoke-on-Trent’s
indoor aqua park, Waterworld, or enjoying the snow

at the Stoke Ski Centre. And for sports lovers, the
city hosts Premier League football club Stoke City,
and football league club Port Vale FC.
Stoke-on-Trent was one of the great cities of
Victorian England. With its location in the heart
of England, Stoke-on-Trent boasts quick and
convenient links with most major cities in the UK.
Situated just 90 minutes by train to London Euston
and under an hour to Birmingham, Manchester and
Liverpool.
The city is ringed by a vast number of smaller
villages in northern Staffordshire if city living isn’t
for you. Hanchurch, Betley, Woore & Audlem,
Keele, Madeley, Whitmore & Baldwins Gate,
Maer, Trentham & Barlaston, Stallington & Fulford,
Stockton Brook, Stanley, Bagnall and Endon are just
a few…we could go on. All of which are a short drive
from Royal Stoke University Hospital.
www.visitstoke.co.uk

Cheshire
Cheshire borders the North Midlands and is
within easy access of Royal Stoke University
Hospital. It is an area bursting with many
quaint market towns and villages with
independent shops, galleries and markets.
The Cheshire plain and countryside alone
is dotted with sought after places to live,
including the towns of Knutsford, Alderley
Edge, Nantwich, Middlewich, Sandbach and
Alsager.
Many of the towns and villages are linked by
the Cheshire ring of canals that run through
the county.
The southern towns of Cheshire are just
a 30 minute commute to Royal Stoke and
Alderley Edge and Knutsford a further 10
minutes away. There are a large variety of
excellent comprehensive and private schools
in Cheshire and many of our staff live in this
area for these reasons.

Shropshire
Shropshire, an area that is a quiet, unspoilt
and rural compared to other parts of the
North Midlands, sits on the west of the
region. Although tranquil, Shropshire has
many traditional market towns and villages,
including Market Drayton, Loggerheads and
Ashley. Shropshire is a landscape unique
and great for walking and exploring, with
vast unspoilt countryside to explore from
the Shropshire Hills, Meres and Mosses
wetlands and the Shropshire Union and
Llangollen canals.

Derbyshire and
the Peak District
Derbyshire and the Peak District sits on the North East
of the region. As the very first National Park, the area
is famous for the great outdoors, covering over 500
square miles in total. The Peak District offers a variety
of countryside to explore and is rich in wildlife, with
many dales and valleys, rock faces and caves, lakes,
rivers and streams and vast woodlands.

The market town of Leek sits on the edge of the
Peak District, and many of our staff live in the town or
surrounding villages. It’s an ideal place for those who
want to live with amenities, but within easy striking
distance of the best rugged countryside. Every year
staff from the hospitals take part in the Rudyard Dragon
Boat race on nearby stunning Rudyard Lake.

If University Hospitals of North Midlands sounds like
your cup of tea, we would love to hear from you.
Visit

www.uhnm.nhs.uk

