
“A great place to be cared for, a great place to work.” 
 

V070214 All Posts 

 
                       

 
 
 
 

Requirements Essential Desirable 

Education and 
qualifications 
 
 
 

NA NA 

Experience 
 
 
 
 

Experience of working or supporting 
citizens / members of the public. 

 

Skills, ability 
and knowledge 
 
 
 

Excellent communication skills 
both verbal and written. Effective 
negotiator. Ensures that own 
actions support equality, diversity 
and human rights. 

Committed to CPD. 

Personal 
Qualities 

Ability to/experience of using own 
initiative and volunteer 
unsupervised Enthusiastic and 
committed. 

Innovator with a positive “can do” attitude 
and a positive attitude to change. 
 

 

PERSON SPECIFICATION 


