
 

 

Person Specification 
 
Job Title: PST Domestic Operative 
Department: Domestics - Facilities 

 

Criteria 
Where Found 

(Application Form, Interview, References) 
Essential Desirable 

Education/Training/Qualifications    

General Cleaning Knowledge A I R X  

BICs Cleaning Standards A I R  X 

NVQ level 1 in cleaning, customer and support services or 
equivalent experience 

A  X 

    

Work Experience    

Working in a busy, fast paced environment A I R  X 

Have a flexible approach on a day to day basis. A I R X  

    

Knowledge/Skills/Abilities    

Understanding of domestic services activities in relation to NHS 
cleaning standards and the associated local cleaning frequency 
schedules 

A I  X 

Understanding of Departmental and Trust Health and Safety 
policies, written systems of work and Departmental rules and 
procedures 

A I  X 

Understanding of general cleaning tasks, in line with operational 
requirement. 

 

A I  X 



 

 

    
   

    

Personal Qualities/Special Circumstances    

You will be expected to display a professional image at all times I R X  

Whilst working at ward level being able to cope with witnessing 
distressing sights of patients, who are very ill and may be at the end 
stages of life. 

I R X  


