Royal Brompton & Harefield NHS

NHS Trust

JOB DESCRIPTION
GENERAL INFORMATION:
Title: Clinical Nurse Specialist — Diabetes and Coronary Risk Prevention
Band: 6/7 depending on experience - Full time
Job Base: Harefield Hospital
Responsible to: Lead Nurse for FH and Lipid Management

Accountable to: Divisional lead nurse/associate general
manager

CRB checks: CRB - not required [[J] CRB-—standard [ ] CRB
enhanced

Job Summary

Specialist: Diabetes and coronary risk prevention

1. To be a professional role model within the Trust, responsible for the
development of innovative nursing practice within the speciality of
Diabetes and Coronary Risk Prevention.

2. To take a collaborative approach with the multi professional team
ensuring a comprehensive patient centred service is provided, and to
play a key role in the smooth and timely discharge of patients with
Diabetes

3. To work alongside the Coronary Risk Prevention and Familial
Hypercholesterolaemia team, ensuring all patients receive optimum risk
prevention management.

3. To provide specialist nursing advice and skills in the appropriate
clinical area. Facilitate high quality, individualised care to
patients/clients and relatives/carers in collaboration with the multi
professional team in line with national targets.



4. To develop a leadership strategy to ensure that the needs of the
patient are placed at the centre of care delivery, this will include
participating and contributing at senior management level in service
developments and initiatives.

Main tasks and Responsibilities

Clinical Leadership

1

2

3

4

In association with other members of the multi-professional team, provide
up to date information to patients about Diabetes and coronary risk
prevention and assist / advise staff already involved in their care.
Actively identify diabetic patients being cared for at Harefield Hospital,
and accept referrals from medical, nursing and therapy colleagues
regarding diabetic inpatients. This should include

eActing as a point of contact for Pre-Assessment Clinics, working to

pre-empt diabetes related complications of their impending procedure

eFacilitate daily contact with the clinical areas to identify newly-

diagnosed and newly admitted patients with Diabetes.

eOversee the management of Diabetic patients, assessing and
interpreting specialist nursing needs and making treatment/care
recommendations to colleagues from all disciplines, including

adjustment of insulin and oral hypoglycaemic agents.

Act as a role model in expert practice of Diabetes facilitating and
supporting the delivery of effective patient care.

Assist other nursing staff in developing appropriate plans of care for
individual patients or client groups with Diabetes.

Identify and promote areas for practice development, including guidelines
and procedures to support the delivery of care. Ensure that nursing care
is evidence based.



6 Liaise with members of the multi professional team to provide holistic care
with the aim of achieving an effective primary-secondary and tertiary care
interface:

e multi professional meetings and case conferences. Co-ordinate the
discharge planning of patients with diabetes, liaising with service
providers within the community to provide continuity of care for patients

in their transition from secondary to primary care.
Work collaboratively with PCT-based Diabetic Nurse Specialists, ensuring
patients referred for follow-up care as needed. Liaise with case managers

for specified patients.

7 Document consultations and practice to incorporate both audit and the
monitoring and evaluation of standards of care.

8 Liaise with company representatives to keep abreast of current products,
advising the multi professional team on choice and use of specialist
products.

9 Facilitate and participate in Trust wide groups that require specialist input.

10 Counsel patient and carers regarding conditions, treatments and methods
of symptom relief.

11 Work with other nursing colleagues to ensure the Trust’s Strategy for
Nursing is implemented within care areas.

12 Provide appropriate and consistent professional advice to other senior
members of the care team, acting as a point of contact in times of
difficulty and when support is required.

13 Adhere to strict compliance with Trust Infection, prevention and control
policies and procedures and ensure junior staff and learners are aware of
their responsibility, observe staff practice and advise/educate as
necessary. Participate if appropriate in regular audits of clinical areas.

14 Chair meetings and run projects in relation to Diabetes as requested and
deliver on target within time-scales.

Managerial



2 Challenge individuals and the team’s practice/performance in a way that
will improve quality of care.

3 Act as a clinical supervisor, coach and mentor to other nursing colleagues.

4 Actively promote the consultative role as a resource for the development
of nursing and patient care across the Trust, in particular at Harefield and
at national and professional forums, conferences, groups and meetings.

5 Lead in the provision of patient centred care, recognising the essential
contributions which are made by other professional groups.

6 Work in partnership with multi professional colleagues.

7 Participate in the development of collaborative clinics/services.

8 Participate in the development of multi-professional guidelines/policies for
patient care.

9 Engage with relatives and patients in preventing formal complaints
arising, in order to agree local resolution.

Education

1 Identify gaps in current knowledge base of junior staff and disseminate
specialist knowledge to others in order to improve patient care through
the following interventions:

2 Provide effective teaching to individual patients and their families/carers.

3 Teach and develop knowledge and skills of other staff through formal and
informal training programmes organised on a continuum.

4 Contribute to the development of educational materials and the
development of practical skills as required by the Trust.

5 Assist in the establishment of a staff development culture within the

Act in an expert advisory capacity to departmental colleagues and other
members of the multidisciplinary team.

organisation, participating in induction and mandatory training as
appropriate.



6 Be prepared to question practice and use audit and /or research to
underpin and implement change supported by relevant evidenced based
practice.

Research and Audit

1. Initiate the measurement and evaluation of clinical care and that of
the team through the use of Evidence Based Practice project audit and
outcome measures, including but not limited to:

Co-ordinate data collection to demonstrate clinical effectiveness of the
Diabetic service, benchmarking against recommendations of NSF for
Diabetes, the NHS Plan and NICE guidelines.

2 Facilitate processes for the development of practice incorporating the
views and experiences of the patient and other members of the multi
professional team.

3 Liaise with the Matrons, Practice Education team, ward sister and
other specialist nurse educational support on providing specific learning
objectives and a team education programme.

4 Keep up to date with, interpret and critically evaluate current literature in
Diabetes and coronary risk prevention. Communicate research findings to
nurses throughout the Trust by relating them to clinical problems.

5 Undertake research in line with research skills and knowledge with a view
to presentation and publication.

6 In partnership with other members of specialist team, lead in the
development of protocols and guidelines within the Trust for the care of
patients with Diabetes.

7 Participate in local/national meetings/networks.

Communication

1 Communicate tasks and activities to a range of team members
ensuring that staff has the appropriate support to take on projects.
Ensure that all outcomes are evaluated.

2 Maintain and promote effective communication with ward teams and
all members of the multi professional team.

3 Promote the corporate image of the Trust to all individuals, groups
and organisations both within the Trust and to the community at large.



People management

1 To provide effective orientation of staff, including welcome to the
department and early objective setting and follow-up.

2 To support senior nursing staff with the Management of sickness
absence policy with issues that relate to sickness and absence,
poor performance, harassment, disciplinary and grievance issues.

To actively support the implementing of flexible working practice,
in line with Improving Working Lives Standards and Trust Change
Management Policy.

3 Participate in the Trusts appraisal and personal development

plan schemes by meeting with the manager at least annually.

Service development

1 In conjunction with the Hospital management team participate in
The Trust Business Planning cycle, identifying areas of service
development.

2 To involve staff in the developments and business of the trust.
Actively encourage and promote, supporting where possible within
the constraints of service delivery, staff membership of Trust wide
initiatives/committees, professional organisations/forums and/or
relevant Trade Unions.

Resource management

1 To manage the efficient and effective use of supplies,
provisions and equipment within the designated budget.

2 To act as a role model to others by adopting a flexible approach.

3 To support the recruitment, retention and selection of staff.

4 To provide fundamental care for patients in times of
organisational challenge, an on occasion be required to work
clinically in a non-specialist capacity. As a senior nurse the post
holder is expected to be supportive of such matters.

Policy development

1 Plan and lead projects relating to local policy development.



2 To be actively involved in the development of Trust policies and
procedures at ward level and reinforce their use.

3 To actively promote a healthy lifestyle for patients and staff appreciating
National guidance.

Information management

1 Plan, lead and delegate local audit and research as required, ensure
findings are disseminated appropriately, and recommendations are
implemented.

2 Maintain data quality standards for Patient Administration systems in the
future.

3 Undertake training for electronic information systems in place & under
development.

4 To have an active email account and use this as one of the methods of
disseminating information to ward team.

Other duties

This job description is intended as a basic guide to the scope and
responsibilities of the post and is not exhaustive. It will be subject
to regular review and amendment as necessary in consultation with
the post holder.

To undertake any other duties commensurate with the grade as requested.

To abide by the Trust’s core behaviours for staff and all other Trust policies
including standing financial instructions, research governance, clinical
governance, patient and public involvement, codes and practices, and health
and safety policies.

ADDITIONAL INFORMATION:

Trust mission

To be the leading national and international centre for the diagnosis,
treatment and care of patients with heart and lung disease, creating and
disseminating knowledge through research and education.



Confidentiality

During the course of your employment you may have access to, see or hear
information of a confidential nature and you are required not to disclose such
information, particularly that relating to patients and staff.

In order to comply with the Data Protection Act 1998 you must not at any
time use personal data held by either Trust for any unauthorised purpose or
disclosure such as data to a third party.

You must not make any disclosure to any unauthorised person or use any
confidential information relating to the business affairs of the Trusts, unless
expressly authorised to do so by the Trusts.

Health and safety

You must co-operate with management in discharging its responsibilities
under the Health and Safety at Work Act 1974 and take reasonable health
and safety of themselves and others and to ensure the agreed safety
procedures are carried out to maintain a safe environment for patients,
employees and visitors.

Diversity

You are at all times required to carry out your responsibilities with due regard
to the Trust’s Equal Opportunities Policy and to ensure that staff receive equal
treatment throughout their employment with the Trust.

Patient & public involvement
All staff would have a responsibility to contribute to the implementation of the
patient and public involvement (PPI) strategy and associated action plans.

Risk management

All staff have a responsibility to report all clinical and non-clinical accidents or
incidents promptly and when requested to co-operate with any investigation
undertaken.

Conflict of interests

You may not without the consent of the Trust engage in any outside
employment and in accordance with the Trust’s Conflict of Interest Policy you
must declare to your manager all private interests, which could potentially
result in personal gain as a consequence of your employment position in the
Trust. Interests that might appear to be in conflict should also be declared.

In addition the NHS Code of Conduct and Standards of Business conduct for
NHS Staff (HSG 93/5) required you to declare all situations where you or a
close relative or associate has a controlling interest in a business (such as a
private company, public organisation or other NHS voluntary organisation) or
in any activity which may compete for any NHS contracts to supply goods or



services to the Trust. You must therefore register such interests with the
Trust, either on appointment or subsequently whenever such interests are
gained. You should not engage in such interests without the written consent
of the Trust, which will not be unreasonably withheld. It is your responsibility
to ensure that you are not placed in a position, which may give rise to a
conflict between your private patient’s interest and your NHS duties.

CODE OF CONDUCT FOR PROFESSIONALLY QUALIFIED STAFF
GROUPS

All staff are required to work in accordance with their professional group’s
code of conduct (eg NMC, GMC, DoH Code of Conduct for Senior Managers).

CRIMINAL RECORD BUREAU CHECKS (where relevant)

Any applicant who is short-listed for this post will be asked to complete a
disclosure form as the post-holder will be required to have contact with
vulnerable adults or persons under the age of 18. The successful candidate
will be subject to a criminal record check from the Criminal Records Bureau
prior to the appointment being confirmed. The disclosure will include details
of cautions, reprimands, and final warnings, as well as convictions if
applicable.

Core behaviours for all Trust staff:

All staff will commit to:
e Act with honesty and integrity at all times
Demonstrate respect for others and value diversity
Focus on the patient and internal and external customer at all times
Make an active contribution to developing the service
Learn from and share experience and knowledge
Keep others informed of issues of importance and relevance
Consciously review mistakes and successes to improve performance
Act as ambassadors for their directorate and the Trust
Be aware of the impact of their own behaviour on others
Be discreet and aware of issues requiring confidentiality

In addition, all managers and supervisors will:
e Value and recognise the ideas and contributions of all team members
e Coach individuals and teams to perform to the best of their ability
e Delegate work to develop individuals in their roles and realise their
potential
e Give ongoing feedback on performance, and effectively manage poor
performance
Provide support and guidance to all team members
Encourage their team to achieve work/personal life balance
Actively listen to comments/challenges and respond constructively
Lead by example, setting high standards
Ensure that there are sufficient resources for their team and rebalance
priorities accordingly



e Provide a safe working environment

Nurses working within the Royal Brompton & Harefield NHS
Foundation Trust are expected to abide by the essentials of nursing
care (6 C's)

e Competence: to continually develop nursing Knowledge and skills

e Care: to always provide the highest quality care to patients

e Compassion: to treat people with kindness and respect at all times

e Commitment: to always strive to do the best for patients

e Communication: to be open and transparent with patients and
colleagues at all times

e Courage: to always speak out if it is in the patients best interest
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