Join as an Trainee Emergency
Call Handler (B3)

Performance Manager
Dispatch(B6)
Direct line manager, PDR,
welfare etc

Tactical operation Centre

Same roles as EOC focus is
maintaining patient flow
keeping the amb crews
moving

Career Pathways in EOC

ECH course 5 weeks Barking

Performance Manager Call
handling (B6)
Direct line manager, PDR,
welfare etc

Clinical Tutor — control
services (B7)

Train staff, support change,

10 consolidation shifts in EOC

before being Solo

Emergency Resource
Dispatcher (B5)

Dispatch and manage calls
and crews

Quality assurance manger
(B6)
Insure policy followed,
feedback and monitoring,
support staff

Emergency Call handling
Supervisor (B5) support call
handlers & Performance
Manager

Watch Manager (B7)

Responsible for team and
performance

Key

(B) = Banding of role

Blue: Role upon joining LAS

Yellow: Natural progression after one year
Green: Other roles you can apply forin EOC

Orange: Roles you can apply for that are linked to EOC

Other roles that previous Emergency Call Handlers have progressed to within LAS include Emergency
Ambulance Crew, Scheduling, Production, Legal, Communications, IT, Business Support Managers
and CAD support. Others have left LAS to train as nurses and midwives.



