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Person Specification

NHS

The Shrewsbury and

Therapy Centre

Post Title: Therapy Clinical Support Worker —Band 2 Occupational Therapy/

Physiotherapy

Telford Hospital

NHS Trust

Job Requirements

General Education/ Qualifications

GCSEs Maths and English grades 9-4/A-C

Evidence of knowledge and skills
sufficient to demonstrate the ability
and willingness to study and work at a
level equivalent to NVQ level 2

Professional Qualifications

Training will be provided

Work Experience

Experience working within healthcare
and evidence of interaction with a wide
range of people

Knowledge Interest in the delivery of healthcare
Knowledge of the role of a therapy
assistant and ability to work within the
boundaries of the role

Skills Good interpersonal skills

Evidence of good communication skills
verbal and written

Evidence of team work

Ability to organise and prioritise own
work

Flexible in working practice

Ability to follow instructions and to
multi task

Ability to respond positively to changes
in demand and prioritise work load
Able to make accurate and legible
entries into therapy notes

To have an understanding of
rehabilitation

To display empath with clients and
cares

To demonstrate good listening skills
To demonstrate organisational skills
Commitment to undertaking routine
tasks

To display coping strategies for dealing
with individuals who have barriers to
understanding or exhibit challenging
behaviour

Ongoing commitment to personal
development and training




Other requirements not covered

Able to meet the travel requirements of
the post - Able to work at all trust sites
Flexible working across 7 days when
required by profession




